

CLEOBURY MORTIMER MEDICAL CENTRE

PATIENT SATISFACTION SURVEY 2013/14

MANAGEMENT OF MEDICAL CONDITIONS

BACKGROUND

This year’s survey was designed in conjunction with Cleobury Patients Voice.  With the move to the new medical centre planned for Spring/Summer 2014 it was decided to focus this year’s  survey on a clinical topic  rather than on access/reception.  

The practice had been looking at demand and capacity of appointments and how it could be improved going forward.  At a  practice away day we had identified that our nursing teams skills and knowledge were being under utilized and some of the appointments that patients with lifelong conditions (eg. Diabetes, asthma) or stable medical conditions (eg Hypertension)  had had were with the doctors and on review these could have been done by our nursing team.

METHODOLOGY

The practice in conjunction with our Patient Group decided to use one of the flu clinic days to ask patients whether they would be happy to see our nurses with the following:-

If they had concerns about blood pressure
For our nurses to commence medication agreed to a protocol drawn up by the doctors
To see the nursing team on a regular basis for blood pressure checks again within a protocol drawn up by the doctors
For the nurses to refer to the doctor if their blood pressure remains high and has not responded to initial medications

Survey forms were handed out and were entered into the survey analysis tool on our website.  The results are available in this report and online.  The results have also been published on the practice website and on the notice-board in the waiting room.

KEY FINDINGS

98% of patients were happy to see the nurse for their blood pressure monitoring
97% of patients were happy for the nurses to commence them on medication according to a protocol
97% of patients were happy to see the nursing team on a regular basis for blood pressure checks
95% of patients said they would be happy seeing the nurse if they had diabetes or another lifelong condition and would be happy for them to ask questions about their medication and for this to be passed onto the doctor.


COMMENTS ON FINDINGS BY PRACTICE

We are glad that our patients feel happy and comfortable seeing our nursing team for their lifelong conditions and would also be happy to see the nurses for hypertension (blood pressure) management.  This will free up some of the demand for appointments with our doctors and will also enable us to develop the skills of our nursing team further.

ACTION PLAN

The doctors have drawn up a Hypertension (Blood Pressure) protocol for the nurses to use.
Dr Thompson will work with Donna and Adel to implement this over the next couple of months with a view to a nurse led hypertension clinic being in operation once we move into the new medical centre.
Donna and Adel will continue to run the other chronic disease clinics and will liaise with the doctors on medication issues.
We will review patient satisfaction with this new service during 2014/15.







